
Financial 
Counselling 

Services 

S O U T HE R N  

• Free 
• Confidential 
• Professional 

 If possible, please bring the          
 following documents with you to 
 your appointment: 

• Loan contracts 
• Debt statements, demands, bills, 

etc 
• Letters from creditors 
• Details of social security and/or  
     income from all sources 

What do I  bring?  

• Take over your finances 
• Offer investment advice 
• Do tax returns 
• Judge you  

A financial counsellor 
will  not. . .  

 
 

Gambler’s Help Southern    
Financial Counsellors 

 
Frankston 

 
South Melbourne 

 
Bentleigh East 

 
Dandenong 

 
* Sites are staffed part time / weekdays 

 

 
For all new appointments, 

call the Intake Line 
9575 5353 

 

 

 

S O U T H E R N  

 

Or call Gambler’s Help Line  
1800 156 789  

(Freecall 24 hours) 
to ask for contact details for the 

 Financial Counsellor nearest to you 

Community 
Support Fund 



Do you, your partner 
or your family have  
f inancial problems? 

 
•  Too many debts?  
•  Can’t pay bi l ls?  
•  Behind in your payments?  
•  Gambling debts?  
•  Harassed by Banks,  

   Finance companies or Debt    

   Collectors? 

• Hit by unexpected i l lness  

   or unemployment? 

A Financial Counsellor  
will offer… 
 
• Advice if you can’t pay bills,  

fines or debts 
• Assistance to work out          

payments with creditors 
• Assessment of your financial   

situation 
• Information about bankruptcy 
• Information about your legal 

rights 
• Information about possible        

government assistance 
• Referrals to other organisations 

which may be able to help 
• Knowledge to help you regain  

control over your finances 

A FINANCIAL  
COUNSELLOR  

MAY BE ABLE TO HELP 

Uncontrolled gambling can have  

negative affects on the person who 

gambles, as well as on his/her  

family and friends.   

It is often a problem that develops 

over a period of time, eventually     

resulting in financial harm  

and other difficulties. 
 

Financial Counselling may 
help ease your money worries. 

Money Worries? 

A FREE AND  
CONFIDENTIAL SERVICE 


