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Set a limit and don't
exceed it

Take just your allocated
amount of money

Gamble for the fun of it,
not the money or the win

Don’t let gambling take

A Victorian over your life

G@overnment o
initiative AALSILS

Responsible Gambling Awareness Week Responsible Gambling Calculator whereg
(RGAW) is an annual event which aims you can work out roughly what gambling
to encourage and assist Victorians to is costing you per year. Doing the mathg
keep their gambling under control. on your gambling might be your first
step towards greater knowledge, balance

The initiative is a partnership between and control.

state and local government, the
gambling industry and community sector The campaign also has the support o
groups such as the Salvation Army, thefive ambassadors who will help promot
Interchurch Gambling Taskforce and RGAW throughout Victoria. Look and
Gambler’s Help. listen out for: ~

This year’s theme is “Knowledge, Balance- Anglela Pippos, Sport 927 radio
and Control”. commentator and media personality

“Knowledge” is about understanding the - David Schwarz, former AFL star an
odds of winning and how games work, Channel Seven commentator
along with knowing our own motivations - Tom O'Toole, entrepreneur-baker and
for gambling. “Balance” asks us to make motivational speaker
decisions about gambling within the _ Sam Soliman, Australian boxing
context of larger lifestyle and recreational champi ’
_ . oS : pion
choices. “Control” is a reminder to set ]
time and financial limits for gambling - Sharelle McMahon, captain of the &
that are right for our personal Australian netball team and the
circumstances. Melbourne Vixens.

. Source:
The RGAW webpage includes a http:/imwww.justice.vic.gov.au/responsiblegambling/

g dam b le r'Shelp www.problemgambling. vic.gov.au he lp
1800 858 858 wiiw.ghsouthern.org.en 9575 5353




GHS welcomes three new staff members to
our team - Lowell Wan, Genera Wyley and

Noa Weinstein.
NEW Lowell works as a counsellor 4.5 days per week an ‘( ( g r

STAFF splits her time between Cranbourne and Bentleigh East

offices. She comes to us from a counselling positio
in community health. Lowell has an interest in Narrative Therapy and in the g ; : & g
sharing of insider knowledge and hopeful stories among people affected Ry Victorian Commission

a common problem. _ _ N | for Gambling Regulation
Genera takes on two roles in her full time position - drug & alcohol portfoli

worker (Dandenong) and financial counsellor (Bentleigh East). Genera has

long experience in both problem gambling and financial counselling sectors. U P DATE

She began financial counselling for Anglicare Gippsland in 1995, befor
moving to a Gambler’s Help community education role within the sam .
organisation. Genera most recently worked in both programs at Goulbur Gammg Venue

Valley C ity Health. . .
alley Community Hea Appllcatlons

Noa works three days per week as an intake worker at our Bentleigh Egst
office and two days as a counsellor in Cranbourne. Before joining us, Noq _ o
worked as a disability support worker at Jewish Care and volunteered ag a Tooraddin & District Sports Club

Life Line counsellor. She is currently in her fourth year of Psychodrama trainjng Tooraddin
at the Psychodrama Institute of Melbourne and is undertaking a Master pf  |ncrease from 42 to 54 machines
Counselling at Monash University. Hearing forthcoming:

LOCaI Level Venue Data date not listed

In March 2009 the State Government released data which shows th Brighton

last 3 years of pokies expenditure for each gaming venue in Victori@. Increase from 40 to 50 machines
This was done as part of the process of moving towards the new gaming Hearing forthcoming:
machine licensing arrangements which will come into force in 2012 date to be fixed

With hotels and clubs to bid directly for the rights to own and operat
pokies directly, the data will help inform the business decisions ¢f Bell's Hotel
venues who wish to participate in the competitive bidding process. South Melbourne

For instance, figures published by the Dept. of Justice show the averaje ~ N€W venue with d40 machines
expenditure per gaming machine according to venue type (hotel Hearing dates:

Marine Hotel

club), location (metropolitan or non-metropolitan) and number of 26 - 29 May
gaming machines (grouped into 5 categories). The Bended Elbow
Venue No. of No. of Av. Expend. Dandenong
Characteristics \Venues EGMs er EGM New venue with 60 machines
Hearing dates:
Metropolitan Clubs 2-5June
0to 20 EGMs 9 164 $39,741
21 to 40 EGMs 45 1,411 $58,602 ; ;
41 t0 60 EGMs 38 1.042 $62.025 On your reading list
61 to 80 EGMs 33 2,391 $74,600 Raising the Odds? Gambling behaviour
Over 80 EGMs 26 2,456 $79,853 and neighbourhood access to gambling
Sub-Total Metro Clubs 151 8,364 $69,841 venues in New Zealand.
Source: http:/Amwv.moh.govt.nz/moh.nsf/
Metropolitan Hotels aemilTaiSNg:te-odas
0to 20 EGMs 6 100 $80,480 According to the NZ Ministry of Health
21 to 40 EGMs 41 1,278 $112,604 website:
41 to 60 EGMs o1 2,544 $125,409 “This report presents the key results of ¢
61 to 80 EGMs 34 2,445 $141,992 study that investigated whether people's
Over 80 EGMs 48 4,641 $140,343 gambling behaviour was associated with
Sub-Total Metro Hotels 179 10,978 $133,554 their local gambling environment.
For disclaimer notes for the table, see p. 28, “Gaming Machine ArrangementsThis study found that there were significan
2012 — Overview of the Victorian Gaming Industry”; associations between gambling behaviour

http://www.gamblinglicences.vic.gov.au/media/docs/Overview_Victorian_ gnd neighbourhood access to gambling
Gaming_Industry_2012-a27c1ca5-ecac-4e56-b491-df140bfcaaf3-0.pdf  yenyes. In particular, problem gambling was

- - . . d to be significantly associated with
The averages listed above, along with the gaming venue-specifi oun :
information also available, make it possible to compare gaming ving f:lo.ser © &l gambllrl.g \{enue.
machine “performance” ie. how much money do pokies in one venueThese findings offer some positive ideas fo

make compared with those in venues with similar characteristicspossible ways for preventing and minimising
Continued p.4 gambling-related harm.”

GM: Gambling Matters 2 May 2009



SHEF A blex

il LA W LEi
. B pods m pami

BoAWi o | "

i #a | i

FILTTI T Y P

Vemuess- -EEBMLDbOSSse S -

on

g

SEIFA Indices off S900resecmimin iDidadadntgka g

G

fi
The above map of metropolitan Melbourne depicts:
- the SEIFA Indices of Socio-economic Disadvantage in ranges (shades of green);
- the location of gambling venues (blue dots); and

- gambling losses incurred in each venue (different sized blue dots).

Source: Brown, H., 2009, “A Review of Gambling-related Issues”, City of Greater Dandenor
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Local Level Venue Data continued from p.2

Ed ucatlon SeSSIOnS Data for the southern metropolitan region shows that 45%

of the catchment’s gaming venues perform better than th
t A I f d P h average in their respective categories. In some council arez
a. re SyC . this rises to 70% or more. The percentage of “above
average” venues is highest in Casey, Frankston and Greate

Gambler’s Help Southern and The Alfred — DepartmentDandenong.

of Psychiatry recently participated in a collaborative,, . . - - : ;
;S : e With expenditure figures previously only available at ¢
training project focused on upskilling staff from both unicipal level, this new data is also of great interest tc

services. The project was funded by the Department Ogambler’s Hel -

: : - - p Services, Local Government and othe
‘Jlrjg’:"tce’ via a problem gambling strategy IOartnerSh'porganisations in the health and community sector. It add:
grant. a new layer of information with which to explore the
The funding enabled The Alfred to employ projectrelationship between gaming losses and local neighbourhooc
worker, Steve Goldsmith and the initial phase of thecharacteristics (eg. population make-up, socio-economic
project involved Steve conducting a needs analysis oftatus).

training requirements for both services. As an example, the City of Greater Dandenong has utilisec

The Alfred staff were surveyed regarding their level ofhe venue level data to map (see p.3) socio-economic
experience, knowledge and skill in working with clientsdisadvantage, the location of gambling venues and levels
who have problem gambling behaviours. After analysisof EGM gambling losses.

of the surveys, it was determined that problem gamblind i

,
d

education sessions would benefit staff at the various Gambler’s Help Southern provides free, confidenti
psychiatric units including Inpatients, Aged Psychiatry,professional support for gamblers, their families a
CATT team, WAOIRA and the Malvern Community| gthers affected by gambling

Care Unit. '

Each education session was conducted by Michell¢ Services available include: .
Brown, Gambler’s Help Southern Community Educator{ - Counselling for gambling related issuels
Mary MacManus and Marlena Zeity, counsellors at the| - Financial Counselling

service, also attended to provide information to| _ i ;
participants. Additionally, Judy Abbott, Self-exclusior} gr(());ggs?o?:;?/D(aEvccl;ljocp?:eronT & Development

Project Manager at Gambler’s Help City, was also able s
to participate in one of the sessions. - Secondary Consultation

Formal feedback was sought from participants at the| Multicultural Services

completion of each session. While the majority of - :
participants knew of Gambler’s Help Services beforg We can also provide a wide range of resources aifd

the session, they reported that their knowledge and Information such as:
understanding of the relevant issues increased as a- Self-help guides

result of the training. - Materials for families & friends
- Brochures, posters & other display materia

Congratulations [Jisstaemm

- Materials in community languages

S

A new management :
position has been [ If you have concerns about your gambling, or the

announced by |gambling of a family member or friend, call
Bentleigh Bayside | Gambler's Help Southern Intake between 9.30 am
Community Health. | and 4.30 pm on 9575 5353 or the Gambler’s
The position of General | o 1hline which is available 24 hours a day, 7 days

Manager Gambler’s
Help now sits alongside | & week on 1800 858 858.

the agency’s three other
GM postions -
Corporate, Dental and
Primary Health. Sanja
Cosic, previously Team
Leader of GHS, is
congratulated by all on
her promotion to GM.

hel GM: Gambling Matters is the official newsletter of
elp Gambler’'s Help Southern, PO Box 30, Bentleigh East, VIC.
Email: gm@ghsouthern.org.au Web: www.ghsouthern for

9575 5353 Operating inBayside, Cardinia, Casey, Frankston, Glen [Ei

Greater Dandenong, Kingston, Mornington Peninsula, Port Phillip, Sfoi




